
 

 
1 

–

,

,

                                                            



 

 
2 

а 

 

 

• 

• 

• 

• 

• 

• 

• 

• 



 

 
3 

• 

✓ 

✓ 

✓ 

✓ 

✓ 

✓ 

• 

✓ 

✓ 

 

• 

• 

• 

• 

https://conversebank.am/hy/open-account


 

 
4 

 

 

You have the right to communicate with "Converse Bank" CJSC through your preferred method, either via postal mail or electronically. 
Receiving information electronically is the most convenient option, as it is available 24/7, free from the risk of loss of paper documents, and 
ensures confidentiality. 

In addition, during the term of the agreement, the Bank shall inform you, via electronic communication or by any other method of 
your choice (e.g., postal service, in-person delivery at the Bank’s premises, etc.), about any changes to the general terms of service and other fees, 
communication procedures, as well as any legal acts or other circumstances that have a direct impact on the rights, obligations, or liabilities 
arising from the agreement. 

Handover/provision/ of statements at the Bank (VAT included)

✓ 

✓ 

(if stored by the Bank)

Postal delivery of statements aand other documents (VAT included)

http://www.conversebank.am/
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The tariff set by the organization providing the delivery

Delivery of references or statements via Ordered shipping

For the simultaneous issuance of a reference and a statement to the same customer, the charge is applied only to the reference if such charge is set. 

 

 

The deposit refund guarantee is provided by the Deposit Guarantee Fund (hereinafter referred to as the Fund). 

The currency structure of the deposit Maximum amount of deposit guarantee

If you have only an AMD-denominated deposit in the same bank AMD 16 mln 

If you have only a foreign currency-denominated deposit in the same 

bank AMD 7 mln 

If you have both AMD-

denominated and foreign 

currency-denominated deposit 

in the same bank 

If the AMD-denominated deposit 

is more than AMD 7 mln

AMD 16 mln (only AMD deposit is guaranteed) 

If the AMD-denominated 

deposit is less than AMD 7 mln 

AMD 7 mln (AMD- denominated deposit is guaranteed in full,  and the 

foreign currency-denominated deposit is guaranteed in the amount of 

difference between AMD 7 mln and the amount of deposits subject to 

refund)

Address of the Fund: c. Yerevan, 15 Khorenatsi St. ("Elite Plaza" business center) 

Phone: +374 10 583514 

Address: 15 M. Khorenatsi, 0010 Yerevan 

Business center “Elite Plaza”, Floor 7 

Email: info@fsm.am 
Tel: (+ 37460) 70 11 11 

Fax: (+ 37410) 58 24 21  

mailto:info@fsm.am
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For additional information, please 

• visit the Bank’s website 

• visit the Customer Service Office at the Head Office or any branch of the Bank 

• call +374 10 511211 

WhatsApp: +374 95 511211 

Skype: conversebank-callcenter 

https://www.conversebank.am/

